
For service at:

5322 NE 23RD AVE
PORTLAND OR 97211-5526

Ty Underwood
Monthly Statement Summary
Previous Balance 125.94
Total Payments -251.88
New Charges - see below -2.04

Total Amount Due -$127.98
Auto Pay No Payment Due

New Charges Summary

XFINITY TV 3.99

XFINITY Internet 36.99

XFINITY Voice -4.17

Partial Month Charges & Credits 
Changes were made to your account this
month. See the following pages for more
details.

-38.85

Total New Charges -$2.04

News from Comcast

Moving? XFINITY makes it easy to stay connected
to your TV, Internet and home phone service.
For more information about the XFINITY Mover’s

Edge program, call our dedicated move
specialists at 1-855-MOV-EDGE or visit
comcast.com/moversedge today|

Big news| XFINITY and Verizon Wireless have teamed up
to bring you more great services|
Visit comcast.com/wireless to find out about great
deals for XFINITY customers.

This is not an invoice, no balance is due.

Account Number 8778 10 401 6889670
Billing Date 05/17/13
Total Amount Due -$127.98
Auto Pay No Payment Due
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TY UNDERWOOD
5322 NE 23RD AVE
PORTLAND, OR 97211-5526

COMCAST CABLE
PO BOX 34744
SEATTLE WA   98124-1744

9602 S 300 W. STE B SANDY UT  84070-3302

Account Number 8778 10 401 6889670

Auto Pay No Payment Due

Total Amount Due -$127.98

Auto Payment Will Be Made On 06/06/13

You saved $19.96 this month with your
XFINITY services|



Service Details

Our customer service center locations and hours are:
7037 NE Sandy Blvd., Portland - EFF. MARCH 14, 2011|
Mon-Fri 9am-7pm and Sat 9am-5pm; closed Sunday
2830 NE Hogan Rd., Gresham
Mon-Fri 9am-6pm; closed Saturday & Sunday.
**********
For cable TV regulatory information, please contact:
Mt. Hood Cable Regulatory Commission,
111 SW Columbia St., Ste. 600, Portland, OR 97201
(503) 823-5385. Your FCC CUID Number is
OR0241/OR0366
**********(THIS IS NOT A CABLE STORE)**********
For billing, sales and customer service, please call
Comcast toll free at 1-888-824-8264.
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Billing Date 05/17/13
Total Amount Due -$127.98
Auto Pay No Payment Due
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Payments

Credit Card Payment - 05/07/13 -125.94

EFT Payment - 05/07/13 -125.94

Total Payments -$251.88

XFINITY TV

Service Protection Plan 05/27 - 06/26 3.99

Signature Support - Inside Home Wiring
Protection For Your Cable Tv, High-Speed
Internet and Phone Services

Total XFINITY TV $3.99

XFINITY Internet

Modem Lease Fee 05/27 - 06/26 7.00

Performance Starter 05/27 - 06/26 49.95

Internet Service

Service Discount -19.96

Total XFINITY Internet $36.99

XFINITY Voice

For Telephone Number(s): (503)719-5626

Univ. Connectivity Chg. - Recurring -0.87

City License Fee - Recurring -1.42

Regulatory Recovery Fees - Recurring -1.88

XFINITY Voice, cont.

The Regulatory Recovery Fee (RRF) is a Comcast service
charge imposed on voice services to recover Comcast's
contributions for federal, state and municipal regulatory
programs and assessments, including, without limitation,
universal service.  The RRF is neither government
mandated nor a tax or fee imposed on you by the
government, but is an amount that Comcast retains.  The
aggregated fee may vary based on service usage patterns
and program surcharge rates, and may change over time.

View Voice Detail at www.comcast.com/viewbill

Total XFINITY Voice -$4.17

Partial Month Charges & Credits

Because we had already billed you when the latest changes
were made to your account, we have adjusted this bill.
Listed in this section are credits and/or charges for these
changes.

Effective 05/09/13, Modem Lease Fee at a monthly rate of 
$7.00, High Speed Internet at a monthly rate of $51.95 and 
Comcast Unlimited Pkg at a monthly rate of $44.95 were 
removed from your account. Modem Lease Fee at a 
monthly rate of $7.00 and High Speed Internet at a monthly 
rate of $64.95 were added to your account.

Effective 05/13/13, High Speed Internet at a monthly rate of 
$64.95 and Blast| Internet Svc at a monthly rate of $10.00 
were removed from your account. Performance Starter at a 



Service Details, cont.
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Partial Month Charges & Credits, cont.

monthly rate of $49.95 with a monthly discount of $19.96 
was added to your account.

Adjustments for services removed 05/09/13

Modem Lease Fee 05/09 - 05/26 -4.06

18 days @ $0.2255/day based on a monthly rate
of $7.00

High Speed Internet 05/09 - 05/26 -30.16

18 days @ $1.6755/day based on a monthly rate
of $51.95

Comcast Unlimited Pkg 05/09 - 05/26 -26.09

18 days @ $1.4494/day based on a monthly rate
of $44.95

Adjustments for services added 05/09/13

Modem Lease Fee 05/09 - 05/26 4.06

18 days @ $0.2255/day based on a monthly rate
of $7.00

High Speed Internet 05/09 - 05/26 37.70

18 days @ $2.0944/day based on a monthly rate
of $64.95

Adjustments for services removed 05/13/13

High Speed Internet 05/13 - 05/26 -29.33

14 days @ $2.0950/day based on a monthly rate
of $64.95

Blast| Internet Svc 05/13 - 05/26 -4.51

14 days @ $0.3221/day based on a monthly rate
of $10.00

Adjustments for services added 05/13/13

Performance Starter 05/13 - 05/26 22.55

14 days @ $1.6107/day based on a monthly rate
of $49.95

Service Discount -9.01

14 days @ $0.6435/day based on a monthly
discount of $19.96

Total Partial Month Charges & Credits -$38.85
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